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Today, We Will Cover:

About BCBSIL

Customer service

Health and wellness programs

Online tools and resources



Plan Options — What to Think About

Provider availability
Will you be able to visit the doctors, hospitals
and other facilities you want to?

Your costs
How much is going to come out of your paycheck every month?
What about for the whole year?

Benefit payments
How much will you have to pay out of your pocket
for your medical expenses?

Medical services
Consider your health status and services you expect to use
during the year. What has your experience been in past years?




Customer Service

Call your BCBSIL customer service
team for:

* Medical benefit coverage questions

Help with finding HMO providers
* Medical group changes

« Claim questions or status

« Membership and eligibility

* Help with navigating online tools
 |ID card requests

» Health education and transfer
to other health programs
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800-892-2803




HMOQO Benefit Plan




HMO Benefit Overview

« HMO lllinois® believes that the best people
to determine what medical care is needed
are members and their doctors.

* Our model is unique and different from
other HMOs. We don’t get involved in
deciding a member’s treatment.

* Primary Care Physicians (PCPs) help
members navigate the health care system

by coordinating comprehensive care. They:

— Determine medical needs

— Help inform the member’s health care
treatment decisions

— Get members involved in preventive
care activities

Bl



How the PCP Relationship Works

« Each covered employee and dependent
chooses a participating medical group/
Independent Physician Association (IPA) and
selects a PCP within that group

— Female members may also choose an OB-GYN or a
woman’s principal health care provider (WPHCP)* in
addition to their PCP

* Your PCP will coordinate your covered health
care services and provide specialist referrals
when appropriate

* If you need urgent care, check with your medical
group before seeking services to find out if you
need your PCP’s referral or approval

*Must have a referral arrangement with the member’s PCP

Out-of-network
coverage on the
HMO plan is
available in case
of emergency —
In an emergency,

call 911 or go
directly to the
nearest

emergency
department.




Your PCP will
guide you In
making health
care treatment
decisions for
preventive care
and managing

chronic
conditions

PCP Guides Your Care

Preventive Care

* Childhood Immunizations
 Breast/Cervical/Colorectal Cancer Screening
» Cardiovascular Disease Prevention

* Adult Wellness

» Pediatric Wellness

Condition Management
* Asthma

» Diabetes



How to Change
Your Medical Group or PCP

* You may change medical groups
by calling BCBSIL customer service

— Changes can be made up until the last day of
the month for an effective date of the first of

the following month

— For example: Make changes by January 31
for an effective date of February 1

« Change PCPs within your medical
group by notifying the group directly




Out-of-Area Coverage

Employees and covered BlueCard®
dependents have access to

health care benefits when « Covers members traveling outside of
traveling or temporarily lllinois who need medical attention when
living out-of-state it is not an emergency

* Members pay an applicable copayment
at the time of service and don't need to
submit claim forms

Guest Membership

» Covers members who are living out of
the participating service area for at least
90 consecutive days

» Members can become Guest Members
with full benefits at an affiliated BCBS
HMO in another state




How to Find a Provider

From your computer or mobile device,
log on to bcbsil.com and click on
Find a Doctor

Call Customer Service on the back
of your ID card 800-892-2803 (HMO)

When traveling, call BlueCard® Access
— available 24/7 800-810-2583

ﬂ Talk with your physician’s office




HMO lllinois” ID Card

. . BlueCross BlueShield HMO
I - an
E a d e p e d e t WI I I re e IVe nﬁ'ﬁl&lﬂzﬁgﬂwlmu“m ””nOiS
( : I l I l ( : o »  Blue Cross and Blue Shield Association

Subscriber Name:

a card listing his/her name Sl

and medical group name

773-555-3463 07/01/17

WPHCP: 122 CALUMET PHYSICIAN  RxBIN: 011552

an d p h O n e n u m be r 773-555.3463 07/01/17 RXPCN: ILDR




Blue Access

for Members™
SECURE MEMBER SITE
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Blue Access for Members

SM

Save time with self-service support tools
and health and wellness resources
on a convenient and secure online site

Change medical group selection

Check claims and claims history

View, save or print Explanation of Benefits (EOBS)
Sign up for electronic EOBs, and turn off paper
View benefits and covered dependents

Check coverage details and Rx benefit information
Manage mobile and texting preferences

Request new ID cards or print temporary ID cards
Access health and wellness information and guides
Get details on wellness, discounts

Log on and perform protected transactions
24 hours a day, 7 days a week*

*Claim Statements/EOBs are not available from 3—6 a.m.




Blue Access for Members™ Homepage
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Screen images are for illustrative purposes only.




Change Your Medical

* You may change medical
groups (MG) by logging on to
Blue Access for Members™

* You may also change
medical groups by calling
BCBSIL customer service

* Change PCPs within your
medical group by notifying
the group directly

Screen images are for illustrative purposes only.

Group Online!

My Coverage

w My Coverage Benefits
Medical

w Member Advantages

Discounts

Blug Card Program

Important Information About

COBRA Coverage

RequestID Card

MY COVERAGE

Coverage Overview [7)

Print Temporary ID Card »

Please note that all

Doctors & Hospital

who have been members in your plan within the last 18
maonths may be shown here, even if they are not members in your plan today.

Forms & Documents |

This table shows all members in your plan and the types of coverage they each have

& Print

BIPDF | MyCoverage FAQs »

Verification of C

ge Letier »

Member Cowverage Type Medical Group
John1 J Doel 3
g s S
Birth date: 020071972 Ptan Type: HMO Mo® 453
Group Number: 0000 Effective Date: 01/01/2013
ID Number: XOFDODOODEMO
John2 Doe2 Current Medical Group:
Medical e
Pariners In Health Ine
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Change MG»
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Group Number: 0000 Effective Date: 01/01/2013
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Change MG»
Johnd Doed Current Medical Group:
Medical p % & ﬂll
Partners In Health Inc
Birth date: 1211142002 Plan Type: HMO MG 483
Group Number: 0000 Effective Date: 01/01/2013 :
ID Number: XOFDODOODEMO
Change MG»




Services and Programs
to Keep You Healthier




What's Preventive, Mammogram Example
What's Not?

What's covered? PREVENTIVE

: « Jane has a regular preventive
Recomm(_er_lded routine gender and mammogram performed
age-specific preventive care and (in-network)
screenings — such as physical and Preventive coverage = 100%,

ob-gyn exams, mammograms and other no copay

cancer screenings, well-child care and
Immunizations — both facility and
professional services

DIAGNOSTIC

e Jane’s mammogram results
showed signs of suspicious

Important to remember: growths
Lab tests related to a condition Jane is asked to go in for a
such as diabetes or asthma are not second mammogram

considered preventive. This second mammogram is
diagnostic or medical — not
preventive




Wellnhess
Guidelines

Wellness Guidelines for
adults and for children can be
found when you visit
bcbsil.com and log in to

Blue Access for Members™

Click on the My Health tab
and look for the Wellness
Guidelines section near the
bottom of the page

Your PCP is also a great
resource for wellness
guidelines
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You don’t eat the same
food every day.

Why work out at the
same fithess location

every single time?

-
1

Well onTarget’
Fithess Program

* Mix and match fitness locations
* No contract and no obligation

» Unlimited access to thousands
of participating fithess locations

 Just log in to Blue Access for Members™
and click “Fitness Program” in Quick
Links to reach the enrollment page

Available to members and their covered dependents (age 18 and older).
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Member Wellnhess Portal

Well onTarget® Highlights = Wellorfarget cosmiren @), 2%
« Health Assessment SRS [ P
» Member dashboard < O o
* Digital self-management courses R ]
- Trackers and tools ot =L
« Interactive symptom checker T | e N
 Health and wellness content —— —
* Text message alerts [ -
Well oriarget prasmmes e
* Blue Points™ rewards* . vm:n ( .
* Fitness Program | EE -l
» Tracking for fithess and nutrition and
also device integration
- Personal wellness challenges
* Mobile app (AlwaysOn)
M @

*Blue Points program rules are subject to change without prior notice. Member agrees to comply with all applicable federal,
state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.

The Fitness Program is provided by Tivity Health™, an independent contractor which administers the Prime Network of fitness centers.
The Prime Network is made up of independently-owned and managed fitness centers.

Screen images are for illustrative purposes only.




Blue Points™ Program

Your Blue Points 5,000

2

Earn and redeem Blue Points

ReW al’d YO urs 6|f' through AlwaysOn Wellness.

AlwaysOn Wellness is a mobile app that
helps you manage your health by letting you

 Earn points for multiple wellness

This link will navigate you to our mobile

and fitness activities, completion
of Health Assessment online
courses and more

* Redeem points in
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Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information.

Member agrees to comply with all applicable federal, state and local laws, including making all disclosures Screen images are for illustrative purposes only.

and paying all taxes with respect to their receipt of any reward.



Blue365°
Member Discount Program

Exclusive health and wellness deals
from national and local retailers

Member discounts
simply for being a
BCBSIL member * Save money on gym memberships,

vision exams and services, hearing aids,
fitness devices and nutrition-related services

B 2" Blue365

ALLDEALS APPATILE FOOTWEAR TUNESS HEARING B WISIDN  WOME& FAMILY WUTWINDN PEASOMALCAME  TRAVEL

Get 20% off MSRP on Fitbit Devices and 29% off Fitbit = f tb t ® Log in to B I ue AcceSS for M el I lberSSM
Accessories, Plus Frea Shipping - fitbi . “ . ”
g i and click “Member Discount Program

20% OFF

in Quick Links to view your ARl
available discounts and to
register for weekly emails

Healthy Tips from Blue365.

LN

The Offer W

Enjoy a 20% Discount Off MSRP on Fitbit’ Devices & 28% Discount on Accessories Plus Free

Shipping

Feast Your Eyes on Antioxidants

We all know that eating right has a multitude of
health benefits. But did you know that good vision
is ane of them? Hesearch from the American
Optometric Association has linked eye-friendly
nutrients to reducing cerlain eye diseases,
including macular degeneration and cataract
formation. Here's a guide from EyeMed to six key
nutrients with high-antioxidant content that can

Blue365 is a discount program only for BCBSIL members. This is NOT insurance. Some of the services
offered through this program may be covered under your health plan. Employees should check their
benefit booklet or call the Customer Service number on the back of their ID card for specific benefit
facts. Use of Blue365 does not change monthly payments, nor do costs of the services or products

count toward any maximums and/or plan deductibles. Discounts are only given through vendors that help maintain good vision and prevent ey

take part in this program and are subject to change. BCBSIL does not guarantee or make any claims or disease

recommendations about the program’s services or products. Members should consult their doctor before =

using these services and products. BCBSIL reserves the right to stop or change this program at any P i I <K Bf
time without notice.

Screen images are for illustrative purposes only.
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You're Mobile.
We're Mobile.

You can get the information
you need right from your
phone or tablet

bcbsil.com (optimized
for mobile devices)

Blue Access for Members™

Text reminders
(once you opt in)

BCBSIL App
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BCBSIL App for Mobile Devices

Helps You Understand
Your Benefits

* Quick access to member
information and resources
including claims, coverage
and ID information

* Ability to email your ID or
send to Apple Wallet

* Available in English and
Spanish

*Message and data rates may apply.

Screen images are for illustrative purposes only.

Dashboard

Hello, Jose

Individual Individual
Deductible Out-of-Pocket

N N

$650 $5500

of $3000 of $7150
Limit Limit

B3 Member ID Card & Messages

Find Care In Network

Prior Authorizations &
Referrals

Contact

=
Il v B 2 © ooFf
| Dashboard Claims Coverage Spending More y

ILLINOIS

To download
the app, go to
Google Play,

the App Store
or text’
BCBSILAPP
to 33633
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